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DETAILED ACTION 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

1 . Claims 7, 14, &20 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Whittakeretal. (EP1 109390 published 2001-06-20). 

To claims 7, 14, &20: Whittaker teaches a voicemail method (Fig. 2, #30). His 
voicemail processor comprising: (a) storing a converted voicemail text with the 
associated message (transcribed voice messages, col. 3, line 54 with Fig. 3, #84), (b) 
receiving search keywords (pa. 0034 with Fig.4), and (c) selecting voicemail 
messages in dependence on the selected keywords (pa. 0035 with Fig. 5). 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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2. Claims 1, 2, 8, 9, 15, &16 are rejected under 35 U.S.C. 103(a) as being 

unpatentable over Morganstein et al. (US 5,901,203 published May 4, 1999) in view 
of Wilcox et al. (US 6,404,856 published Jun. 1 1 , 2002). 

To claims 1, 8, &15: Morganstein teaches a caller identification system (col. 7, 
lines 9-12 with Fig.2) comprising: (a) storing a caller voiceprint (record the caller 
utterance, col.1 1, lines 1-2) in associated with the caller (utterance in caller record, 
col. 9, lines 20-25 with Fig. 3c) and (b) identifying a caller (col.1 1 , lines 29-33). 

Morganstein does not teach: (c) storing speech tags, (d) receiving search 
keywords, and (e) selecting voicemail messages. 

However, Wilcox teaches an audio data annotating and indexing system (Fig.1) 
comprising: (c) storing user speech tags (user attaches audio data with properties, 
audio data, col.4, lines 19-25 & col. 5, lines 5-12; as well as keywords, col. 6, lines 7- 
8), (d) receiving search keywords (col. 6, lines 39-41 with Fig.4), and (e) selecting 
voicemail messages (col. 6, lines 54-59 with Fig. 5). 

It would have been obvious at the time the invention was made to a person 
having ordinary skill in the art, to modify Morganstein by Wilcox to tag voice 
messages, to provide the user a feature of keyword search by text (indexing audio 
data for retrieval, Wilcox, col.2, lines 38-41) 

To claims 2, 9, &16:Morganstein, modified and applied as above to claims 1, 8, 
&1 5, further teaches prompting the caller for his voiceprint (col. 10, lines 50-55 with 
Fig. 4a, #210 & 212). 
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3. Claims 3, 10, &17 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Morganstein et al. (US 5,901 ,203 published May 4, 1999) in view of Wilcox et al. (US 
6,404,856 published Jun. 11, 2002), and further in view of Whittakeret al. 

(EP1 109390 published 2001-06-20). 

To claims 3, 10, & 17: Morganstein, modified and applied as above to claims 1, 
8, &15, does not teach extracting voiceprints from caller voice messages. 

However, Whittaker teaches extracting voiceprints from caller messages (entry 
extraction, col.3, lines 48-49 with Fig.3, blk.80). 

It would have been obvious at the time the invention was made to a person 
having ordinary skill in the art, to further modify Morganstein by Whittaker to extract 
voiceprints from caller voice messages, to automatically obtain the needed 
information (Whittaker, col.1, lines 54-56) while the user is absent. 

4. Claims 4, 11, &18 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Morganstein et al. (US 5,901 ,203 published May 4, 1999) in view of Wilcox et al. (US 
6,404,856 published Jun. 1 1 , 2002), and further in view of Trandal et al. (US 
6,088,428 published Jul. 11, 2000). 

To claims 4, 11, &18: Mortganstein, modified and applied as above to claims 1, 
8, & 15, does not teach prompting the user for speech tag. 

However, Trandal teaches prompting the user for his input (col. 9, lines 24-26 & 
31-33 with Fig.2, blks.200 & 222). 
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It would have been at the time the invention was made to a person having 
ordinary skill in the art, to further modify Mortganstein by Trandal to prompt the user, 
to conduct an interactive dialogue in acquiring needed input (Trandal, col. 9, lines 1- 
3). 

5. Claims 5 &12 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Morganstein et al. (US 5,901,203 published May 4, 1999) in view of Wilcox et al. (US 
6,404,856 published Jun. 11, 2002), further in view of Trandal et al. (US 6,088,428 
published Jul. 11, 2000), and further in view of Whittaker et al. (EP1 109390 
published 2001-06-20). 

To claims 5 & 12: Morganstein, modified and applied as above to claims 4 & 1 1 , 
does not teach converting the accepted user speech tag into text. 

However, Whittaker teaches translating the accepted user speech into text 
(transcribed audio into text, Fig. 3, blk.90) 

It would have been obvious at the time the invention was made to a person 
having ordinary skill in the art, to further modify Morganstein by Whittaker to convert 
the received speech tag into text, to provide a user-friendly hands-free input method 
(Trandal, col.4, lines 21-25) 

6. Claims 6, 13, &19 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Whittaker et al. (EP1 109390 published 2001-06-20) in view of Wilcox et al. (US 
6,404,856 published Jun. 1 1 , 2002). 
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To claims 6, 13, &19: Whittaker, applied as above to claims 7,14, &20, further 
teaches storing a caller ID (entity extraction; col.4, Iines10-12 with Fig.4, #210) with 
a desired voicemail message, 

Whittaker does not teach identifying callers with caller ID's. 

However, Wilcox teaches identifying callers with caller ID's (col. 5, lines 28-35). 

It would have been obvious at the time the invention was made to a person 
having ordinary skill in the art, to modify Whittaker by Wilcox to identify callers by 
caller ID's, to allow the user to use the inherent design feature of a caller ID. 

Conclusion 

7. The prior arts made of record and not relied upon are considered pertinent to 
application disclosure: 

Morganstein et al. (US 5940476 A, US 6445775 B1, & US 6456698 B1) disclose 
a system and method for identifying an unidentified caller. 

8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Wei H. Chang whose telephone number is (703)- 
305-0567. The examiner can normally be reached on Monday through Friday from 
9:00 to 18:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 

.* 

supervisor, Fan S. Tsang can be reached on (703)-305-4895. The fax phone 
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number for the organization where this application or proceeding is assigned is 703- 
872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR 
only. For more information about the PAIR system, see http://pair-direct.uspto.gov. 
Should you have questions on access to the Private PAIR system, contact the 
Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

Wei H. Chang 
November 9 th , 2004 
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